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1. Read the e-mail about Cristal
anq answer the questions.
Write full sentences.

: - y is Cristal stressed?
parents are geiting divorced.
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2 Is she doing well hool"
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Ghe bld tor budl

4. What are the symptoms of her

rmisle o Y il s 1 i b

cmml@sym: cam
i .,. 44“:--#«" s lmie =

s o Ao

-
."..,~»ﬂ I gt

Hclpmplease@teenps'f com

s ol s o St g e i

D
ot i e (S BNl b it P

i yedaaois ~-m'.,--w- s ot

! :_ Unhappy tamdy

ol i e i b b e g 1

.J. dacon dbia e i g 1 )i I B it v e i S0 g r i e 8 e A

‘ : 1 am so stressed' My parerts are getting a divorce and
] I'm finishing school this year. | can't concentrate wher |
study and can never finish my homework. | feel too sad to

stress? ® motivate myseif. | have a horrible feeling in my stomach
)k¢h® v bk. Coeliny YoM all thetime and | can't eat. | can't sleep well at night either.
y _\‘po(gp\ W\d &A)! 4 1 need to pass all my exams. What can | do?
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advice on how to deal with her stress. e ycf.m " e
gcan use the ideas in the Word Te cnstal@_smc‘cmn
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Dear Cristal,

| know your situation is difficult, butArQ ol taj | |
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1. Answer 'hequestronsabwtw*”
How do vor help vour mother”
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4. Do you oﬁmmmmmmw
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2. Read the text and answer the questions.
1 Whyate many old people lonely?
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2. What do you think of the ideas in the text?
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Leegon 3 2 It's a Matter

1. Tircle all the options which are NOT characteristics of assertive communication.
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F xpressing wiat you need, want, feel or believe, in a respectful and positive way.
1Jsing aggressive or rude words. |

4 Beng honest, _ i
4 Beir‘e wm ’.‘. ] g ,Iw,,.‘;qaﬁﬁ‘\wwwl‘ ! “-‘4
; . 8 - gl e 8 (DTN : N g
(©) tiat listening to the other person. p A 4

% Always saying ‘yes' to the ather person,

2. \dentify examples of assertive
~rommunication. Circle all the options.

a2

) Could you please open the window?
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b.

3. Write assertive alternatives tothe -
sentences in exercise 2. Use the B ]
expressions in the box to help you PN A .
5 Sure .. just aminute pleaseS5C9w(o Gl 51 Sol

even when you want to say 'no.

I'm sorry, but | can't do that.

| don't think itis right.

Hey loser, give me my book.
Areyouan idiot? Dol haveto
cepeat the same thing again?

Shut up! I'mtatking!
| don't want to go to your stupid party.

. R Thank youvery much/Thanks, but {mafraid} cantyg
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